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Seamless service
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Delight customers
Enhanced customer onboarding

General ledger improvements

Transaction improvements
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Enhanced customer onboarding 

Several new features will make self-service 

onboarding and learning Business Central easier 

for new customers and users.

• New context-specific content links provided to users 

automatically in the Help pane.

• Guided tour that helps users find settings and 

personalization tools.

• Role Center mini-tour to help with navigation of 

the Role Explorer.
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General ledger improvements 

Several improvements have been made to the 

General Ledger to improve maintenance and 

accounting controls.

• Avoid deletion –a new field, Block Deletion of G/L 

Accounts has been added to the General Ledger 

Setup page as an extra validation when a user tries 

to delete an account. 

• Use different General Ledger accounts for payables 

and receivables transactions.

• Deferral control –manage when deferrals can be 

posted and who is authorized to post. 

Block deletion of G/L accounts 

Deferral control - new option 

for start date: beginning of 

next calendar year 
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Transaction improvements- Consolidate 

customer and vendor balances

A company you do business with might be both 

a customer and a vendor. Avoid making 

unnecessary payments or receipts and save on 

transaction fees by consolidating balances.

• Consolidate customer and vendor balances—turn a 

contact company into a customer or vendor and view 

balances for companies that were created or linked to 

the same contact company. 

The Net Customer/Vendor Balance 

action creates payment journal lines 

that net balances for a customer and 

vendor that are linked 

Shows create as, Vendor functions 

to create a vendor from contact  
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Transaction improvements –allow the sell-to 

and bill to customer to be different

We’d added support for projects enabling a 

different party to pay the bill then the one who 

received the service. 

• Added sell-to and ship-to field groups on the Jobs page. 

• The project manager can specify the place where the 

work will happen by selecting from a list of ship-to 

addresses for the customer, add information to simplify 

communication, and overwrite the standard financial 

terms of the specific project.

Sell-to and ship-to field groups in 

the jobs page   



Better together
Microsoft Teams

Outlook

Excel

Power Platform



Microsoft Teams and Business Central integration improvements 
New capabilities make it easier to view Business Central information in Microsoft Teams and 

collaborate without leaving Teams.

Details
New capabilities to the adaptive card that opens when a link or record from Business Central is 

shared to Microsoft Teams:

• The card opens on a larger page with insights and details about the entry. You can also see 

details in focus mode, view more columns at the same time, and open the Factbox pane. 

• From the details page you can open the full Business Central experience in the browser. 

• The card can be pinned as a new tab in Microsoft Teams. 

You can also directly pin a new tab to a Teams channel or chat by choosing the New tab action 

in Teams, and then choosing the Business Central icon.



Outlook add-in

The Business Central add-in for Outlook enables users to better track communication 

with customers. With this change, any attachments sent by the customer via email can 

be added to Business Central records. 

Feature details

This feature provides the option to take all or selected attachments sent by an external 

customer via email and directly add them to Business Central records as attached 

documents for contacts.  



Use Excel to create and edit layouts for reports

Users can now use Excel to create and edit layouts for reports and import them into 

Business Central. 

Feature details

With Excel layouts users can create and edit report layouts using Excel’s full palette of 

capabilities such as sliders, diagrams, charts and pivot tables. 

To create an excel layout from scratch, open the report request page and then run a report 

with the option Excel document (data only). Then, add your layout to additional tabs in the 

Excel file. To test the layout, simply import it as a custom layout in Business Central. After 

the it has been validated by the system, you can run the report with the new layout. 



Improvements to the Power Automate and Power Apps Connector
Improved integrations with Power Platform make using the products together simpler and 

more intuitive enabling users to be more productive.

Feature details
The following list shows the specific enhancements to the connector:

Support for finding data, filtering, and sorting

• Support for adding related records (data from both header and lines of documents)

• Improved reliability
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